PRIVACY POLICY
This Privacy Policy is for the website www.nieboer.co.uk and sets out how I (Dr Rupert Nieboer) use and protect any information that you give me when you use this website. This website complies with all UK national laws and requirements for user privacy.

This policy may change from time to time by updating this page. You should check this page from time to time to ensure that you are happy with any changes. This policy is effective from 1 June 2015.
What I collect
When you contact me using the Contact Form I may collect the following information provided by you:

1. Your name 

2. Your contact information including email address

3. Your statement about what service you are seeking and your needs
What I do with the information I gather

I require this information to understand your needs and provide you with an appropriate service.

Security
Your information will only be used for the purposes of determining if I can offer you an appropriate service and contacting you to discuss this.  Following this, the information may be stored in a paper format for up to 6 years before being securely destroyed.  
Cookies
A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies allow web applications to respond to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and remembering information about your preferences. 

This website uses tracking software to monitor its visitors to better understand how they use it. This software is provided by Google Analytics which uses cookies to track visitor usage. The software will save a cookie to your computer’s hard drive in order to track and monitor your engagement and usage of the website, but will not store, save or collect personal information. You can read Google's privacy policy at http://www.google.com/privacy.html 
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of the website.  Your web browser will have settings to enable you to deny cookies.  This is called 'Incognito' in Google Chrome, 'InPrivate' in Internet Explorer and 'Private Browsing' in Firefox.  
Links to other websites

My website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in question.

PRIVACY NOTICE

This Privacy Notice relates to the provision of the General Data Protection Regulation (GDPR) which came into force on 25 May 2018.

Processing your personal information

I need to know your name and how to contact you.  

I need to keep a record of sessions offered, to generate your bill. 

I need to keep tax records of income received from my practice.

I will create and store information relating to your name, contact details, fees, attendance and billing.  
This information will only be stored on paper and not in electronic form.  

If you use the website contact form this will generate an email to me.  Any emails you send me will remain in my inbox. 

Controlling your personal information

I will not sell, distribute or lease your personal information to third parties unless I have your express written permission or I am required by law to do so.
I will not hold your information in electronic form.
You may request details of your personal information, under a Subject Access Request.
If you would like a copy of your information, please contact me via the Website Contact Form.  I will respond within 40 calendar days.  
If you believe that any information I am holding about you is incorrect or incomplete, please contact me and I will correct it within one month.  
Your data will be securely destroyed 6 tax years from the date of your last invoice.  However, under the GDPR you have the right to request that your personal data be erased prior to this date if you have grounds for withdrawing consent. 

I do not delete or erase any emails you send me.

